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Mobile Development 

Guidelines for Government 

Agencies  

 by Will Reese 



Purpose 

Experience Mobility 

Medium 



Purpose  

• What is the clear purpose of this experience? 

• Who is the audience / or will it have an audience? 

• Is the purpose better met by already available solutions? 

 



Experience 

• Will the purpose of the experience be addressed better 

through an app or a mobile web experience or both? 

• Is there a unique attractiveness about the application? 

• Is it acceptable if the most dedicated users or “enthusiasts” 

rather than occasional users benefit the most from the 

experience? 

 







The White House 

Has Clear Purpose 

 

Easy User Interface 



The White House 

Navigable  

 

Utilizes Media 

























http://vimeo.com/32593207












Benefits 

• Engage citizens in new ways 

• Support local merchants and small business owners 

• Substantive feedback that can help improve processes 

• Making your city more attractive 



How do municipal planners 

and city officials go about 

getting this done? 



SET A GOAL! 

 

MAKE IT A PRIORITY! 



PUBLIC – PRIVATE 

PARTNERSHIPS 



OPEN GOVERNMENT 



SEARCHER vs. PLANNER 







LOOK FOR UNIVERSITY 

TALENT 





















THANK YOU! 


